
 
Web Site User Survey 

Local Government Online (LOGON) 
http://www.commerce.state.ak.us/dca/LOGON/home.cfm 

 
The Department of Commerce, Community, and Economic Development - Division of 
Community and Regional Affairs (Formerly Division of Community Advocacy) wants to make the 
LOGON site as useful as possible, and your comments will help.  Please take a few minutes to 
answer all of the survey questions.   When you are completed, fax the survey to 269-4563.   
 
Please rate your level of satisfaction with the following aspects of LOGON. 
 Extremely 

Satisfied 
Satisfied Neutral or 

unsure 
Dissatisfied Extremely 

Dissatisfied 
Overall impression of the site      
Organization of topics       
Navigate easily to find info      
Pages download quickly      
Useful, up-to-date information      
Written in clear, plain language      
Useful links to other sites      
Sample Documents/Ordinances      
 
 How useful are the following chapters in LOGON?  
Rating: Very 

Useful 
Somewhat 

Useful 
Not Useful Not Sure.  

Don’t use it. 
Local Govt. Handbook     
Elections     
Financial Management     
Grants     
Legal     
Local Governance & 
Elected Officials 

    

Meetings     
Ordinances     
Title 29     
Planning/Land Use     
Municipal government     
Taxation & Assess.     
 

1. How often do you visit the LOGON site?  (daily, weekly, monthly, on occasion, once) 
 

2. How would you best describe your job title or role in the community (City Clerk, Tribal 
Coordinator, Elected Official)?  

 
3. Do you have any additional suggestions to improve the LOGON Website? 

 
 
 
 

Thank you for your response!!! 
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