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CORPORATION AND BUSINESS LICENSING SECTIONS 
 REFUND PROCESS AND ONLINE PROCESSING TIMELINE 

 

Refund Process 

If the Division determines that a refund is necessary, charges will be automatically credited back to the credit 
card used for the transaction. For additional information regarding refunds or if you think you are entitled to a 
refund contact the Division at (907) 465-2550.   

Processing Time for Online Registrations 

Unless otherwise specified online applications are processed and registered immediately.  You will receive a 
confirmation page at the end of your transaction.  The confirmation page will serve as your receipt and will 
contain important instructions regarding your registration.  Please print the confirmation page for your records.    


