THE STATE Department of Commerce, Community,
of A L A SKA and Economic Development
DIVISION OF INSURANCE

550 West Seventh Avenue, Suite 1560

GOVERNOR BILL WALKER Anchorage, Alaska 99501-3567

Main: 907.269.7900
Fax: 907.2692.7910

BULLETIN B 15-07

TO: ALL PROPERTY AND CASUALTY INSURERS AND OTHER PERSONS
ADJUSTING AND SETTLING MOTOR VEHICLE CLAIMS IN THE
STATE OF ALASKA AND OTHER INTERESTED PARTIES

RE: REPEAL OF BULLETIN B 10-04 AND BULLETIN B 11-04 RELATING TO
STANDARDS FOR PROMPT, FAIR, AND EQUITABLE SETTLEMENTS
OF MOTOR VEHICLE CLAIMS

Bulletin B 10-04 was issued on March 19, 2010 to address standards for the settlement of
motor vehicle claims under 3 AAC 26.080. Bulletin B 11-04 was issued on July 14, 2011
to clarify Bulletin B 10-04 and to provide additional guidance for settling claims under

3 AAC 26.080.

On May 4, 2015, the director of the division of insurance adopted regulation changes in
Title 3, Chapter 26 of the Alaska Administrative Code dealing with standards for prompt,
fair, and equitable settlements of motor vehicle and property claims. These changes
included changes to 3 AAC 26.080. These changes, which became effective date on June
6, 2015, have made Bulletin B 10-04 and Bulletin B 11-04 moot.

This bulletin replaces Bulletins B 10-04 and B 11-04, both of which are hereby revoked.

If you have any questions regarding this bulletin or changes made to the regulations, contact
Mike Ricker at (907) 465-2564 or michael.ricker@alaska.gov.
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