
REGULATORY SETTLEMENT AGREEMENT 

This· Regulatory Settlement Agreement ("Agreemenf') is entered into by and between 
the follow:h1g insutiince companies: New· York Life Insurance. Company, New York Life 
Insµrance and Ann,:uity Corpor~ti~n, an(i NYLjfe Insurance Company of Arizona 
(collectively .referred to h¢rein as the "'Company"), ~d the California Department of Insurance; 
Florida Qffipe. of ·Jns~ance .Regulation; IllinQis Department of Insurance; New Hampshire 

· Insurance Department; North Dakota Insurapce D~partmen~~ and Pennsylvania Insurance 
· ·Department as Lead . States ('~Lead States'~) in the· inultistate targeted market conduct 

examination ,.of the· Company called on May 20, 2011 (the '~Multi-State Exainiluttioil"), and 
the insurance deparinients executing a Pa,rti~ipating State Adoptfoii .. fo the form set' 'f'orth on 
SchedUI~ B {the· "Particlpa~ing ·State$'"). The Lead States ... an"d Participating. States are 
collectively refem;d 'to' as the "D.epartments.''. The. D~p3rtments and. the Company are 
collectiv~ly :reforre.d to herein as the· "Parties". · 

. . 

RECITALS 

WHEREAS, th;e. Depart).llepts have· regulatory.Jurisdiction over the busjpess 'of i;p.sur®ce 
conducted. in· th.eh: re:spective juris_dictions, 'including die authority to conduct market conduct 
examinations; 

WHEREAS, th~ Departmen~, ~e the Lead and Participating States in the Multi-State 
Examimition, th(!.t was .called to assess tb.e Coippany's 'settl~ent practices, procedures. and policy 
·a:Q.ministration relating lo claims; rmd the .. use of the S'Ociai Security Oeath Master Jtile 
("!!Mf") or similar database .or service, including the Company's efforts to identify the 
owners and beneficiaries of"tinclaimed Proceeds~ . 

. WHEREA~, b~sed upon the informatfon g~thered. to date,. the Departments .have 
id:entified concerns regarding the adequacy of.the Co~pany's policie.s and procedures to erts:ure 
that life i11suiance policies, annuities and Retained Asset Accotmts are timely paid to 
Beneficiaries and are timely reported or remitted in ~ccordance with the Unclaimed Property , 
Laws .and the Insurance L;;tws; · · · 

Wl;IE~AS,. th~ Company denie$ any wrop:gd,oing or activities that violate any 
Insurance Laws in the.jurisdiction of each Department pr any other applicable· laws, but in view 
of the complex :is:sues• ·raised and the probability that lpng.:term litigatioli and/or· administrative 
proc.~ecUP.gs: worild.be requ,ir~d .. to .. resolve the disputes. between the i.>art.ies he:r:eto, the CompMy . 
and the D~c:irtments· desire· to resQ,lve the differences between the Parties· as to the interpretation. 
all.d enforcement of Ins:uran~e 'Laws and. all claims th~t the Departments have asserted or may 
~ssert with respect to the Company's <;:lairn settlement p*-actice·s related to the use of the DMF; · 

WHEREAS, the Company represent1? that "it ha~ historical.ly .had policies anc;l procedures 
in plt:Jce to. search for. all 'indivi<;iuar lifo and annuity con~acts on l:ltl i)ldividual for whom a notjce 
of death was ret;:eive:4; j · 

i 
WJIEREAS, the. Company represents that over! two years ~go the~ Company voluntarily 

I 
I 

! 
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I 
I 

I 
I 

ihitiate4 a program to run. ~'Insured" infonnatioh ag~rtst the Social Security Death .Ma,ster File 
("DMF") and. used a good faith effort to locate fr1sureCis and ben~ficfaries. The Cqmp~y further 
.represents ·it has performed DMF s.earches of its !in-force. life insurance policies, annuity 

I . 

. contracts,· and retain~d asset accourits, anel. ~as als9 perl'orrtled DMF searches for all such 
products that were in-force· at any time since Januar.y l~ l 992; 

I . 
I 

WHEREAS, the Company represents that it nbw runs monthly crc;iss checks of all of its 
Jines of business against the I>'.MF; I 

. I 

.. . I 
WHEREAS, ·the Cpmptmy has cooperated witr the Departments and its examiners in the 

course of the Mu1ti-S.tat~ Exi:µninati9n by m:aking its books and records available for 
~xa,miriation, and its personnel and agents available to ~ssist as requested. by the Depa.rtP,J.ep.ts and 
the Company repr.esents that .at all times relevant to this Agreement, the Company and its 
officers, dfrectors, employees, agents, and rypresent~tifes acted in.good fi;ith; ·and . 

i 
· ·wn;Ei,mAS, the ~QtnP~P.Y represents that it has voluntarily ·initiated a program to tuil 
·~In.sured" information. against the DMF .and use a 1 ood .faith effort to locate Insureds and 
Ben~ficiaries. · 

NOW, THEREFORE, the Parties agree, as fol ows;. 

1. .Defined Terms. Those capitalized terms 'in this Agreernen:t not -otherwise defined in the 
text shall. have the .following meanings; · 

a. "Accc,untbolder" means the owner of'E). "Reta:ined Asset.Ao.count." 

b. "Annuity Cont~ad" mean~ a fixed O[ ~ariable anm:i~ty contract .. o¢er :than a . 
fixe.d .or variable annurty contraj: issued (1) m connection with an 
ernpl~yment-based plan .. sl:lbject tp the :.B~p1oyee Retiren;ient Income 
Secur:ity Act of 1974, or (2) to fund an employment-based retrrement plan, 
., . • • I . 
mch;idmg f.lllY deferred compensatio4·plan. 

c. "Annuity ContractOwner'; means the iowper ofan . .Annuity Contract. 

d. ·":aeneficiary"· :or "Benefici~ries" ~earts the party or parties eiititled or 
. contingently entitied to r~ceive the beilefits from a .. Policy, an Annuity Contract, 

or the proceeds· of a Retained Asset Atjcount. · 

e. ··"Company :Recor~s" meatjs ip.:..forcel Policy, Annu.ity Contract ·and Retained 
1\$set Account and lapsed Policy in~onnation mainutlned on the Company's 
administrative systems or the adrriinisi\rative systems of any third ... party retained 
by the Company, as opposed to such puormatfori· being merintained by a group 
life ins'urance. customer or some· other third party retained by the · group 
customer .. Company Records qoes ndt 41clQ.de· lapsed Policies that .have been 
90JJJ.p~eq against the DMF for eighte~n (18) months following the lapse of the 
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~pp!icable Policy. 

f. "Date of Death"' means the date on. w~ich an Insured has died. 

g. "Date of Death Notice" means the 4at~ the Company first has. notice of the Date 
.Q;f p~ath· of an·. In:sure.d. Fo~ purposes df this Agreement notice shall include, but 
not be limited to1 imormatioh provided. fo the DMF or; any other source or 
record-maintain~d or .lo.cated in Comp~)' Records. 

h. ·"I>MF Match" means a match of an Irun,rred contained in. the Company Records 
to a Unique biqlogical indlviciual listed, in the'.DMF under the·critena provided in 
the :at_ta.ch~d Schedule A. · · 

i. "Effective Date" means the date this Agreement has been executed by the 
Company, each of the Departments o~ Iiisutance of California, Florida, Illinois, 
Pennsylvania, New Hamp$hire, and ~forth Dakota (the "Lead Departments") 
and the Departments of a,t least thirteen (13) "P~icipatiilg States". 

j. "Exception" .means a fact situation d~scribed iil subparagraphs i. - iii. be.low 
which Berves to exclude the· Proceeds from payment to a beneficiary or 
escheatment to a state as a result of a DMF Match: . . . I . 

I 

i. Sor death benefits Utider a Po~icy; Annuity Contract and Retruned Asset 
Account: (a) the individual ~derttified in the Date· Df Death Notice as 
the Insured is either alive or pot the· Insured; (b) the Policy was not fo 

. force· .at tP,e Date of Deathj ( c) there ·is ·no death benetJt due· and 
payable upon death due to, arP.ong otherthings: (i) the applicaticm of a 
e~~~testab~lity .P.rov~s.iou, (ii) tiie exist¢nce of an exclusion~y ey~nt or 
(111) pending ht~gation;. (d) the death benefit under an Annmty Contract 
is within the five (5) year dclforral period under the Internal 'Revenue 
Code and th~ Company has. ~ocurn.~nied contact with the Beneficiary 
subsequent to the ·date of dea~h giving rise to the 4eath benefit; (e) the 
full value ·of any benefits due and. p;:i.yable upon death has in fact ·been 
remitted: io the Beneficiar.y ·ot, in 'the case of an Annuity Contract, the 
.Ai:muity Contract has" been ~pntinued by the Beneficiary, or reported 
and remitt~d as'Unclaimed.P~operty to.the affe.ctedjurisc;liction(s); 

I 

ii. for Annuities that have rea4ect their Maturity Date: (a) there is no 
·benefit due. and payable on ilie Maturity Date; (b) documented contact 

. I 
. .has occurred· with the Ann:uity Cqntract Owner inclitding but not 
Iim~ted !o a reque~t by ;~he ~nnui:y Contract Owner to ch~ge the 
d,es1gn,l:}.t,ion of i;J.. :a.enefic~ary, · Annwty Contract Owner or annwta:nt; ~ 
non-autom~ted request to realloc.ate the value of the Annuity Contract 
among variable investment options; or a non-automated .request to 
renew or change a fixed interest guarantee period under the Annuity 
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contract; ( c) the Annuity .Contr~ct Owner has taken action wh~ch 'is 
.incon~istel.)t. with a desire to annuitize; (d) the value of the .Proceeds 
.payf,lble upon Matw:Hy Date·is the. subject of pe~ding litigation;. and/or 
(e) the :full value of any benefits due· and payable upon the Maturity 
Date has in fa.Ct been remitted to the Annuity Contract Owner or 
Benefic;iary or repqrted and remitted as 'Unclaimed Property to the 
affected jurisdiction(s); 

iii. for Retained Asset Acco~ts: (a) the Accounthold~r has taken 
. affirmative action in respe¢t to the Retained Asset Account that is 
inc;:onsist~nt with abandooment (automatic fina+i.cial or . .administrative · 
transaction.s, inclu4i~g ~utomateci deposits ()r 'Withch.awals prearranged· 
b.y the.· account owner, and/or tlie noil-:receipt by the Company of 
ret:umed mail shail hot constitute "affirmative aqtion" for this purpose, 
except ·to the extent whete the affected jur.isdiction specifically 
recognizes that such activify is sufficient to. prevent property ·from 
being pr..~~vmed aba.nd9ned);io.r (b) the f.hli v;;ilµe of-t;he, Ret~ined Asset 
Accoun~ ·has in. fact been re!n.itted to the Beneficiary or reported and 
r~m.itteO. as Undai,med. Propel::ty to the "a:ffec.ted jwisdiction(s). 

. ' 

k. ~'Future Settlement Agreement" niean~ any agreement entered 'into by any other 
insurer,and the . .Departments concerning the subject matter of this Agre~ment. . . I 

I. . "lnsurance. Laws" .means the inswancb laws, ru1es and regulations in· effect in 
each of'the Department's jurisdictions :and any offici'al guidance issued pursuant 
to such laws, ntles and regulations. 

m. ·'~Insurtld" means an individual identified in a l>olicy, Retained Asset Account or 
Annuity Contract whose de_ath obligat~s the Company to pay "Proceeds" .. 

n. "Maturity Date" means the: qate in ~:.Annuity Contract that annuity payments 
ru:e schedul~d to begin, @1ess the +ec9rd,s of the Company indic.ate that the 
Maturity Date has been extended as a result of (i) the: Company's documented 
contact. with the Annuity Contract 0Wner, or (ii) the Annuity Contract Owner 

·has taken. action With respect to the Annuity Contract that is inconsist~nt with ~ 
desire to annuitize. For· purposes hereof, "action in respect to the Annuity 
C1:mtract that is ·inconsistent w;.th a · desi:re to annuitize" shall mean a partial 
annui.tization, · a partial withdrawiµ :of contract value (including required 
niinimµm dis.tdbutions or .systematic mthdrawals·, unless ·such .distributions or 
withdrawals remain urtcashed, and partial exchanges of the Annuity Contract for 
anothr;)r ai1nuity c.ontract), termination or surrender of the Annuity Contract, 
payment o:fal.1 Proceeds due, fQncl tran13fer$., bene;fj.ciary changes, or payment of 
additional annuity consideration&. · 

o. "Policy" means any individual life po1icy or endowment policy, or group life. 
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inswance· policy or certificate of life fosurance for which the Company performs 
"Recordkeeping" services, and provides a death benefl.~. The tenTI, ·"Policy" 
.shall not inc.lµde cre9.it or mortgage life illl;lurance.' polic~es or certifi~ates issued 
thereWidei;; other group.1Jfe in.sur~ce policies pr certificat~.s issued thereunder 
where. t4e Company d~es not petfo$. Recordkeeping functions; or accidental 
-death or .health :Polici~s; riders, or pertificates, including but not li:i;nited to 
disability and long term care ·policies·, riders, or certificates. 

. I 
I 

p. "Proceeds;' means the benefits payable under a Policy; Annuity Contract or 
Retained Asset Account ofthe Company. · · · 

q. "Recordkeeping" :ineails the -.infonnation contafaecJ in the Co111pany' s .Records 
necessary to process a claim, including without limitation, the Ip.sured;s J1;1ll 
namt";, add.J;ess, date :of birth, telephpne 11:umber; So~ial Security Number, 
coverage eUgi~ility,,prem1um payment' status, benefit amount and Beneficiary's 

· information, including without limita~ion, the "Beneficiary's full name, address, 
date ofbirth,telephone number;and S~ciaI· Security Number. 

. r. .~~Retaine<J Asset Account" means any mechanism whereby the settlement of 
pr.0<::eeds· p.\iYE!-Qle ~4,er a Poliqy or h1~viciuai AnnuitY Contract,. iIJ.cluding, -but 
not. limited to_, the payment of cash :surrender value, is accomplished. by the 
Company· or ·an entity ac:ttng ori behalf.of the Company' establishing an account 

"\vl,th .check or draft Writing_ privileges, where tho$e, proceed_s are retained by the 
Comp~y, pu:r..suan,t to a-suppl~mentary contract not involving .annuity benefits. 

s. "Thorough SearQh'..' me.ans the .minimum Company efforts to identify~ lo.cate. and 
contact the Benefici~ies of a Policy, Retained. Asset Account, or Annuity 
Contract after receiving a Date of Death N:otl¢e that jndicates that the Insured 
ha~ been reported as deaci, which at a min~murn, includes: 

L The Company shall use· its best efforts,_. as described in paragraphs ii. 
through vii. ·below, to identify ~e Benefieiary and deterriiine a:cun;ent 
address for the Beneficiary base.d .upon the. Company Records, 
i.nc.luding, but not lir_nited·tp~ internal datab~es; 

ii. The Company shall make' at least. two (2) attempts to contact the 
Beneficlary in writing at the address in (i) ahove; provided that, if ~uch 
writing is returned as .undeliverable, the .Comp;my will not be required 
to· ~end 1;U1y aQ.ciitiopal mailfogs. to =tha~ acid!~ss ~d will within thirty 
(S:O) days conduct research . to locate a· more updated or accurate 
iddress using online s~.ar:ch ·or locator tools, such as Lexis- Nexis, 
Accuriht or other comparable databases; 

tu. If ¢..e Company ob4Uns ·an upda,ted address using online search or 
loqatcir tools as ·described in ·(ii) above; the Company shall make at 
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least two (2) attempts in writing to contact the Beneficiary at that 
ad4ress; 

iv. Jn the eye:r,it that .no response is received to the writings sent pursuant 
to (ii) @d (iii) ·above~ or a Writing ·sent pursuant to (ii) and (iii) above 
is ret:urn·ed as undeliverable,:. the Company shall attempt to contact the 
Beneficiary at lei;ist two (2) tjm,es at the most,current telephone number 
contained in the Company's .Records if.such a telephone number exists 
,ip the Company Records; · 

v. . In .the event that no res.ponse has been received to the attempted 
·contacts desc-ribed above, the Company shall attempt to contact the 
Beneficiary at the most curr~nt available email address, if available in 
the Company Recor<:ls.; 

vi, ln the e:vent. that th~. Company ·has a last known ·address, but no 
response has been receive4 from the attempted contacts· described 
above, ·the Company .sl1all el)gage an online seatch or loc.ato:r tool such 
as Lexis Nexis, Ac.curint or other compar~ble service t~ update 
addresse$ iP. qrder to che¢k for a more current address .for the 
B.enefi,piary and. se:o,d a th:jrd and. final letter to the Beneficiary, at the 
.address· founq. by that da~base serVice by first class mail; and 

vii. The· Company shall maintain ·4ocumentation of all its Thoroµgh Search 
effort~. "' · 

If the value of a policy,, .contract,, or account is de minimis (defined as $100 or 
less), the Company may satisfy its o.bligations to conduct a· Thorough Search by 
making at lea~t op.e (1} attempt to co:ntapt the .B~:p.eficiary or Bene:fi~if.lties by 
mail at the. address jndicated in the Company Records~ or~ if the Company 
Records .do· not:-iden.tify a Beneficiary and ad,dress, may report and remit the 
funds.to the affectedjUtisdiction(s) as Unclaimed Property. 

Notwiths'tEµldjng the foreg()ing, the; Company"s obligation to conduct a 
Thoroµgh S~~rch .shall cease -qpon <;lopumented, contact .wi~ a :aene:$ci~. In 
the· event the Company fails. to loc~te: .a Beneficiary, including through the 
efforts described above, the Compan.y ·shall report and: remit the policy proceeds 
ill accordance with the, applicable jurisdiction's Unclaimed PropertY' Laws. 

t. ('Undaime.~ PrQperty" means . property. subject to stat~ Unclaimed Property 
taws. 

. u. "Unclaimed Property Audit Agreement" means (i) the GlObal Resolution 
AgreemelJ.t between the Company, V~n.is Financial, LLC and the Unclaimed 

· Propt'.rty regulators and (ii) the agreement between the Company and the Florida 
Department of Financial Servi~es. · 
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v,. '~Unclaimed ·p:ropetty Laws1' means the Laws, Rules and Regulation,s regulati11g 
unClaimed property in each of the 'Departments' juris4ictio:Qs that apply to 
insurance ~Qmpanies. · 

~pecific ])~~jne~s Practices and .~e:fonns. The Company will hereby in$~itute or 
contiriu,e; the policies and ·procedures it has ·heretofore: adopted, 'as th\:)· case may be: . 

a. The Company shall compare all Insu;reds in its Company .Records at least 
month).y against any updates to the DMF and against the complete DMF at 
least annually. The· Company shall have no responsibility for errors, 
omissions .or delays· .in information contained in the DMF or a:qy update 
files·. The Company shall use,,the comparison criteril:J. speqiffod. in S9hedule A. 

b .. If the Company is npt contacted ·by ·a. Beneficiary within one hundred twenty 
(i20) days from. its receipt of th~ Date ofb.eath Notice, the Company shall 
promptly c.ommence a Thorough. Search,. which shall be completed within one 
(l) year from the Date of Death Notice. ·If(i) the Beneflviary cannot be located 
by a Thorough Search and (ii) the conipru:iyJs unable to es4iblish an Exception, 
it shall report and remit the Procee<ls a.s Unclaimed Property to the affected 

. jllrisdiction(s) within. three (3) or five (5) ye.ars, as applicable· under Unclaimed 
Property Law~? from-the Date ofDeafli. 

c. For the sole purpose of this Agreement, the Company shall. implement polic.ies 
and pr.ocedµJ:es to establish tliat a [>Iy.IF MaWh shall require the Company to 
inj~iate its· deat4 claims process and ·conduct a Thorough Search ·for 
B~neficfaries 'in accordance with . Section 2(b). of this Agreement. Nothing 
her~in is intended nor shall be deemecf to waive or detennine the requirements 
for establishing proof of.death for Etn.Y :qth.er ·purpose, or to confer ~y rights on 
any party <:>ther than th~ Company and the Departments. · 

d .. In the. event th~t one of·the Company's line of business conducts a :search f'.or 
matcheS'. of its insU.reds against the DMF at intervals more freqµent tha,n. those 
provided .for in .thls Agreem,ent and such DMF 1vf~tch results in .acticm bei.llg 
taken 'ajth r~.spect to· a Poliqy, Annuity Contract, or Retained Asset Account, 
thv.n that line of b.u~jn~.ss ·shall share the relevant Insured infonnation among 
applicable lines of hµsiness. · 

e. In. the . event that the Company locates the Beueficiary followlng a Thorough 
Search, the Company shall p:royide: the· appropriate cl(l.im fomts or instructions, 
if required, to the Benefl,ciary to ·.make ~ claim, focluding instructions as to the 
need, to provide ~ offi.Ci& ·death c~i:ficate if consistent with law and the 
'Policy, Allntti.ty Contract, or Retained Asset Account. The Company reserve~ 
the right to require· satisfactory cop.firmation of death, including a death 
certificate, a~ due. proqf of death, b~fore :Proceeds are paid to a Beneficiary or a 
'.Beneficiary's legal representative if consistent with law and the· Policy, Annuity 
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Contract, or Retained Asset Account. Nothing in this Agreement shall be 
construed. to supersede the Compani s right to maintain effective procedures 
~q r~~ol).~Ces to deter and investigate fraudulent insurance acts as required by · 
applicable law. · 

f. The Company cc:mfirms tha~ it has alre;idy implemented policies and procedures 
for cop.du¢ttng a Thorough Search and the Comp&ny shall continue t~Y do: so for 
the. tenn of this Agreement. The obligation ·to conduct a Thorough Search 
under the terms of this Agreement shall hot .abrogate the right of the 
Company to complete any due diligence within the timeframe required· by 
any applicable law. · 

g. To the e~te:nt perinitted under ~pplicable law, the Company may disclose the 
minirr:rnm necessary personal information about.an Insured or-Beneficiary to 
a. person whoni -the Company reas.onably believes may be able to assist the 
Company locate the Insured or Beneficiary or a person otherwjse entitled to 
payment- of the, claims Proceeds, provided however, the Co:i;npany shall not 
. impl~ment policies or .Pt~wtices that Will or ini(y dintinish the. rights of or 
amoun,ts. of .Proce.ecJs .due to Beneficiaries under its Polieie~.; Annuit:Y 
Con:tracts, or R~tained Asset Acco:unts. 

h. The Company shall conduct a Thorough Search for group life insuraI).'ce p:olicies, 
inGh.1diµ~ w.oup life insurance certificates issued thereunder, where· a group.Jife 
insu,range clajrn .is received fot which the Company, from information .in its 
administ:ative systems and/or the group policy claim form, is able to determine 
that a. benefit is due and is able to determine the benefit .l;Ull.ount, but the 
beneficiary cannot be identified and/odocated. 

1. Within six. ( 6) months after the. Effective Date of .this Agreement the Company 
shall establish policies and procedures to ensure that: 

i: commttncing .no later th.Elll fqw-fiv~ (45) days prior to .~e Maturity 
Date of ·ap. AnP.ul.ty Contr;;ict for ·which the Company is unable ·to 

, :eswb1ish an 'Expeptfon, t\t least tw.o (2) letters are sent to an Annuity 
. Contract Owner notifying th~ owner of the upcoming Maturity .Date, 

.stating that the Contract will be annµitized foUowing·the Maturity Date 
if no respons~ is received, and 1de.ntifying· the options available. to the 
Beneficiary (e.g., annuitizatjon, ext~p.sion of the Maturity Date;. 
sµrr.~nder of the Contract); 

ii. the Com,pany shall immediately commence a, Thol,'oug)l Search. :for tlm 
Annuity Contract Owner .if the· letters d~s.c:r:ibed in sub.paragraph (i) 
hereof are returned ~ undeliverable; 

iii. an affirmative request; by an Annuity Contract Owner or authorized 
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representative shail be required by the Company before a Maturity 
Date is extended, and such, request will be recorded in the Co~pany's 
bo.oks and.re.cords; 

iv. 1;J:l;~ .A..:pp:µjty Confyact i1;3 ~uitized as soon as practicable, but in no 
· event more than forty-five (45) days folloWing the Maturity Date, if 
the Company has a valid address for the Arumity· Contract Owner 'and 
.no response . .is received to the letters. described in subparagraph {i) 
hereof unle~s the· ·company Wl;l.S delayed in seJ:Iding the letters due to 
~xtenuatipg c.ircµpi~tances jnvolving the Annuity Contract, jn wl;tic];i 
case annuitization shall begin no more than ninety (90)-days following 
th~ mailing of th.e le'l;l:ers; 

v. if a Thorough Search fot' the Annuity Contract Owner is unsuccessful, 
.o;r ~f annuity payments. for ~ contract that. .has been. annuitized ·tmder 
:subparagra,ph (iv) hereof are not deposited, the Proce·eds will .be 
reported and remitj:ed as · Uri.claimed Property to the· affected 
jurisdiction(s) in ac.eordance with the applicable Unclaimed Property 
'Laws. 

j. The Company shall ensure th;;it all R.e~ed As$et A.ccounts are· monitored for 
inactivity and each Accountholder is notified that the ·failure to make a withdrawal 
from the.aecoU:ht or to·respona·to commuriications·from the Company may cause 
the. account to be declared donnant and subject to escheat ·based on the last 
documenteq conta9t with the Accountholder or the Aq;ountholder's authorized 
representat.ive. 'The value of the Retained Asset Acco:rint(s) .shall be the· value of 
the account &s Qf the date the 'property is paid to the Accountholder or· reported 
and.remitted to the·affectedjurisdiction(s). 

k. A Thorough Se~ch for. a Beneficiary of a Retained Asset Account or an 
Acc..ountho1de17., as." appropriate, shall commence following the ~arlier of three (3) 
ot five (5) years (subject to the Unclaimed Property Laws of the affected 
jurisdiction) after.: (i) the date that the Accountholder last initiated a financial or 
administrative transaction or (ii) the last. Accountholder-authenticated response to 
the. Company that is docurriented on the: Company's books ijlld records. In .the 
~vent that ihe· 'Company is unable to locate a Beneficiary or Accountholder and is 

' lJnable to estabHsb an Exception within ·one (I)' year after the ·Commencement of 
the Thorough .Search~ it sball report and remit the Proceeds of the Retairied Asset 
Account as· Unclaimed Prop'eity to the affectedjurisdiction(s) fo. accordance with 
the. Unclaimed Property Laws, 

L Within twelve (12) months· aft~r the Effective D~te of this Agreement, the 
Company shall est;:iblis4 policies ·and procedures and shall submit all 
necessary state. application filings to ensure that prior to the delivery of a 
Poli~y or ~nnuity Contt:aqt or e~tablis~ent qf a Retained As.set Account, and 

. . 



upon l'UlY change of a Beneficiary, the Company shall request information 
sufficient to facilitate the payment of all Proceeds to .Beneficiaries upon the 
death bf th~ Insured and perfection of a claim, including, at ~ minimwn, the 
name, tiddress, Q.at~ of birth, social sepurity nU)Tlber,, and telephone nu,mber of 

· every 1nsUJ'ed and Benefici~ of such. Policy, Annuity Contract or Retained 
Asset Ap·count'· as applicable. 

3. Regulatory Oversight. Each of the Depi:irtmeQts· shall mainta.i,n i:t,1dependent regulatory 
oversight over the Cmnpany' 5 .. compliance with the terms of this Agreement .and in . 
fµrtherance thereof,. the Com,p~:!~.Y agree.s to the following: · 

a. For a period ·of thirty-six (36) months following· the Effective Date,. the Company 
shall provide ·to the· Lead Departments quarterly reports <;m the i.mplementation 
'and execution of the requir¥ments of this. Agreement. Each report shall be 
delivered to e~ch.ofth~ Lead Departments. within ·fo.rty-five (45) days following 
the end of the appi.icab.le reporting period. Copies of these reports will .also be 
made available. to a Department' S:~ designated exfilr.iiner). upon reasona~l§': 
request, to :allow it tel ·assist the Departments in monitorlng compliance with the 
requireine.I:Jts ·of this Agreement. 

·b. Thirty-Nine (39) months 'following the Effective Date the, Lead Departments shall 
conduct a Multi-State Examination of Company's compliance with · the 
requirements of this Agreement. The Lead Departments shall provi~e a report 
sUnuiJ.ar.izing ·the .results· of that examination to Company and Departments.. The 
examination :;;~~11 be performed w1th the co:st. of the examination to be borne by 
Comp~.y in accordance with. the Lead Departments Tespective laws. 

c... 'The. Company may petition ·a Department to terminate or modify this Agreement 
in . that Jurisdiction. Such petition may include, but not be limited to the 
roll owing grounds: (i) the Agreement's terms, in whole ·Or in part, are 
incqnsistent with tl;ie statutes, rill.es, or regulations then in effect fa that 
jurisdiction;· (ii)·that a Future Settlement Agreement with a company.possessing 
substantial matket share is more favorable than this Agreement;. or (iii) by tl)ree · 
(3.) years from the Effective .Date of this Agreement, Future Settl~ment 
Agreements, h~ve not been entered 'into with co;rnpanies possessing substantial 
market .sh~e. A Department shall not.unreasonably withhold its consent to the 
reJief requested by the Company in its petition. Once made·by the ·Company, 

·the :Mitlti-State Examinatioh Payment, as· allocated to each Department, is final 
and non-recoverable lUldet any circ1;1I11stances including ternij,nation of this 
Agreement.· 

d. In addition td the payments set forth in Paragraph 5, the reasonable costs and 
expenses of the Departments related to the monitoring of the Company's 
compliance With .the Agreement, including the costs c.ind expenses of conducti.ng 
any· reviews or ~xaminations. p~nnitted by the Agreem~nt, as well as 
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par~~cipa,ting in any meeti,i1gs, presentations or discus$ions With the Company, 
shall b~ borne; by'tlie Compl:llly as costs of the Multi-State Examination. 

e. If the' jurisdiction of any Deyartment adopts any Insurance Law addr~ssing 
insuran9~ ·coµipani.es' use ·of' ~4e DMF (qr its· eqq:ivalent) in connection with 
insurance conipa:Q.~~s' procedur.cs .concerning the piiyment of Procee.ds ·to 
Beneficiaries, then the Company's complianc.e with the 'terms of such Insutance 
Law of that- jurisdiction ·after the Effective· bate of this Agree~ent shall be 
deemed to comply with those terms of this Agreement (i) whic};l, relate solely to 
the use of the DMF; and (H) for the pt!I'Poses of compliance .herewith for th.~t 
jurisqictio~ alone.· 

f .. The monitoring of:tht< Company for compliance with the terms of this Agreement 
constitutes an ongoing examination by each of the Departments iti accordance 
with the laws of its j"urisdiction. Consi$t<;:nt with applicable law, each 
Departfl:).ent shall accord confidential tre@tment to the work papers.,. recorded 
information, ·docrim<:<nts, c9pi.e$ of work papers, and documents produced by, 
ob~ned-by or, disclosed-by Company. · · 

g. No later. than five years following- the Effective Date, the Lead Dep~ents will 
complete the· Multi-State Examination with a. .final review concerning the 
Co.mpr;my''S . '(pmplian~e with th~ agr~ement. If tha~ review co'nfiJ,lllS that the 
Cpmpany has fulfilled its dbliga:tions under the Agreement, the Multi-State 
Ex.'llUination will be ·closed. The Agreement will. terminate eight years 
following· the Effective Date (the '.'Terminatio..._ D~te"), contingent 1JpOn 
closure of the Mum:.state Ex~atipn ~d the Companis submis$IoP of its 
prospective polic.ies and procaj.ures .. for DMF matching and Beneficiacy 
outreach to be used thereafter. This submission shall be made to the .Lead 
Departments six{p) calendar months.prior to the Tennination Date. 

4. . Comp:any Covenants, The Company ~ovenants and agrees with eac}i of the 
· Depa.rtnlents ~s foilows: · 

a. Proceeds tinder 'a Policy shall be determined in accordance with .fu.e Policy 
telfus. -

b. Proceeds under Annuity Contracts shall be, determined in .accordance With. 
the contractter:rns. · · · 

e, The value of a ·Retained Asset Account $b1dl be the value of Ute ~ccount as of 
the date th~ Proc~eds are removed from th.~ Retained Asset Account to be 
pe).IP tQ the Bene:ijc:iary. 

d. Beneficiaries' shall not 'b-e charged for any fee$ or ·9.0Sts assoqiated with a 
search or ·verification condu,cted pursuan.t to this Agreerp.e;nt. 



e .. The Company sh.all comply w{th the Unclaimed Property Audit Agreement. 

5. Multil"State Examination Payment. Without .admitting any liability whatsoever, the 
Company agrees to pay the Department.s the sum .of Fift~en Million Doll~s 
{$15,0()0,000) (the ''Payment") fqr the examim,1.ti.oµ, compliance and moni~o;i;jng costs· 
ineµqed by the Depa,rtm.ents associated with .the· Multj...;State Examination. · The 'Lead 

·Departments sh~l. be. re:sponsible. for allocating the Payment among the Departments. 
The Comp~y agJ:"ees to remit :the Payment Within ten (1.0) days after the later of the 
. Effective Date or the receipt of the atlocatiori from the L~~9. Depanments. Upon. the 

· receipt of the Payment, ·ijS apoci:lt~d qy each o£th~ Depa,rtments, th~ C,::ompany's ~nancial 
. obligations incurred by the Departments aris~ng out of the .Multi-State Examination will 

lj.e fully satfofjed, e~<;:ept as set f<:'!rth in Pl;ll'agraph 3(d). th.~.Paym~tit shall be in:addition 
to t,he Con:ipany's obligation to .reimburse th~ Lead Departments· for reasonable third­

. p~ expenses; -including expenses fer consultants,:·1ncurted in conilectiori with ·the Lead 
Depattment'.s role in the Multi-State·.Exa:niination. · 

a.. This Agreement is an agre.ement solely between the named Parties as defined 
abovej and. no other person or entity shall be deemed to obtain or posse~s "any' 
eiiforceaple rights .agajnst the· Co.mpany as a third party bt'.nefici~ or otherwise 
as a resµlt of this Agreeme.nt. Nothing in this Agreement shall be c.onstrued to 
provide for a priV:~te ;right of action to ·any person or entity not a !>arty to this· . 
Agreement. Nor· shall the.Agreement be deemed t9 create any intended or 
incidental third party beneficiaries~ 

b .. TlJ,is Agr~e~ent d<;>~s J;lot impair, restrict,. s.uspend, or disqualify :the Company 
from engaging in 'any lawful business m .any jurisdiction, based upon, or arising, 

· out. of, the. Multi-State Examination ·regarding any .alleged act or omission of the 
Company, and all matters set forth il).. this Agr~~men,t shall remain witj:;rin the 

. sole and exqlu~iyejurisdi~tioµ ofthe;D~partm~:p,ts. · 

c. This Agrcrement contains the. en:fue agreement between the.Parties with respect to 
the ·IJ:l.afters -referenced. herein, including the ·company's claims settlement 
practices, procedures,. policy administration r19hiting to the matching of lnsureds 
against the DMF or any similar data.base and there· are l)o other understandings 
or agreements, verba1 ·or otherwise, between the Parties with respect to the 
matters. set forth herei:u, In entering in~o this Agreepi¢nt, no· Party has reHed on 
a repres·entation not set forth herein. No amendment .or modification of any 
provision of this Agreement, of consent to .any .departure from th~s Agreement 
shall be "effective imle&s fa wtjti11g and. signed by the Party to ·he charged 
therewith, :and then sµch modific~tiori. or consent shall be effective only in the 
sp:ecific instance and for the specific purpose for whfoh given. 

d. Neither this Agreement, nor any of the communications or negoti~:tions leading up 
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to this Agreement, nor any actions .taken or documents eJ(ecuted in connection 
with this Agreement, is now .0r may be deemed. in the future to be an admission 
or ey~dence of any. liability.or wrongdoing. by the· Company with respect to the 
sµbJect matter of the Mu)ti-$tate Examination. 

e. Subject.· to the. Company's perfortnance of .and compliance, with the tenns and 
. conditions ·iil this Agreement and Schedules, each Department hereby releases 
· the Company fr.qm any and all ·cl~s, cJeim~nd&, interest, penal,ties, actio:QS or 
causes ,of action that each Department may have by reason of any matter, cause 
·or thing whacioever, regarding or relating to the. subject m~tter of the ·Multi" 
State. Examination; provided, however, that nothing herein shall preclude the 
Lead Depru:trileiits fi:.otn con,ducting, subsequent Multi-State. Examinations .fo 
assess th~ Company's compliance with this Agreement. 

f, In tht:i· even..t that any portip11 of this ;A:greement is enjoined or held inyalid. under 
the laws ofa Department's jurisdiction, such enjoined or invalid portion shall be 
deemed to be severed only for the duration of the injunction, if applic~qle, and 
only: with respect to tliat Department and its jurisdiction,' and all remailling 
provisions of this .Agreement .Shall by· ·gj.venJUll force an,d eff~ct an<i shall not in 
any way be.affected thereby. 

g, Nothing in this Agreement shall be construed as .art admissfon of any party's 
position as to the preemptive effect of the Employee Retirement Income 
S~curicy Act of t974, as· periodically (:lmended, or the law .of the.jurisdiction as 
~pp1ied to ~mploym.ent basectplans. ·· · · · 

h. This Agreement shall not be .construed to allow or :require the Company to 
implement policies or practices that will .or may diminish the rights or the 

· P,roceeds due to Beneficiaries up.der the term$. .of its Policies, Annuity Contracts, 
or Retained Asset Accounts. · 

i.. To the extent that any laws, tules, or regulations are adopted by any Department, 
or a regulatory agen<f.y 9f a Depa.rtme:Q.t :fu~t c;on:tlict with any of the terms. and 
condition~ of this Agreem~nt, then th~ ipplicatidn of those affecte.d tenns and 
~0114itions sh;rll be sup¢rseded by such laws, rules or i,:egulatl.ons as it applies to 
that Department, provided· that all other unaffected terms and conditions of the 

. Agreement ,shall remain in full foree and effect. 

j, Nothing in this Agreement sli~l abrog~te ·the obligations of ihe Comp~y 
ilnqer the Unclaimed Prop~rty Audit AgreemeQ.t. 

.k. The Parties repres.ent and warrant that the person executing this Agreement on 
behalf of ear:;h Party has the legal aµthority to 'bi'n.d the P~ey to tP,e tenns. of 
this Agreement. 
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1. This Agreet,nent m~y be executed in colJ.Ilt~rparts. A.·true ·.and correct copy 9f the 
A~reement shall ·be enforceabl~ the same ·as. an original. 

7,, . Enforcement. Th~ failure to comply . with any provision of this Agreement shall 
· constitute a ·breach of ·the Agreement, a violation. ofa,1;1 Ordf:r q;f the Dep~e11ts and a 

vjoli;ttiop. qf Compi:µiy's Agreem,~nt \J\'.ith the "Departments, .. and sh~ll subject Company to 
· .imch. admini.~tr:~jjvy @P. enforcement ~ctiens a,nt;l penalties as each Department deems 
appropriate, consistent with ·each. Departmenf s resp~etive laws . 

. IN WITNESS WHEREOF. THE "PARTIES HAVE EXECUTED THIS AGREEMENT 
As OF TEE DAT$ $RT FORTH. AF:TER. EACH OF ·rBEm.NA:rv.res. · 

[SIGNATURE PAGES IMMEDIATELY FOLLOWJ 
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COMP AN.fES SIGNATURE PAGE 

New York Life Insuran~e Company, New York Life Insurance and Annuity Corporation, 
and 'NYLife Insuran~e Company ·of Arizona 

. ~... ... "··· :.ii'x ·I'' 

By:.·~td-~-
Dated: _!!/i.rL~ct.:~ .... : -~··~~~·""·=···""'='-" .......... =-" ....... . 
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Lead l>epartments .signature Page 

FLORlDA OFFICE OF INSURANCE' REGULATION . NORTH DAKOTA INSURANCE DBP ART.l\.fENT 

BY;. . .. 
KEVIN fy,L Mc.CARTY? COMMISSIONER 

BYi ---------· 
ADAM HAMM ... COMMISSIONER 

.DATE~~-·~--~--,='"""'~_.,_-... '" 
DATE: . .-,,+.,....,,__.,.,,......,,,~~-----.,....-..,-

PENNSYLVANIA INSURANCE DEPARTMENT 

.BY;· . 
MICHAEL F. CON.SEDINE, COMMISSIONER 

DATE 
~-.--~~~-~--

ILLWQIS DEPARTMENT OF INSURANCE 

BY: . . . . _ 
ANDREW BORON DIRECTOR . ,,, 

NEW HAMJ>SHIRE INSURANCE.DEPARTMENT 

BY:,.. . .......... . 
ROGER A.SEVIGNY, COMM;ISS,,ONER 

DATE 
~----'"--~-~~-
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Lead Departments Signature Page 

CAi.lFORN1A DEPARTMBNTOF INSURANCE 

BY:· · 
DAVE JONES, COMMlSSIONER 

DATB. ---------

ILLINOIS DEPARTMENT OF INSURANCE 

BY: 
-.,...,,.,,,.~-==--=-~~""""""'~ 
ANDREWBORON, DIRECTOR 

DATE.~--~-~---

NBWHAMPSHIRB INSURANCE DEPARTMENT 

BY:~~-.-;="""~~._,...~ 
ROGBRA.SBVIGNY. COMMISSIONER . 

DATE_.._~-~------

NOR.TH DAKOTA INSURANCE DEPARTMENT 

BY: ___ --....,.,...,.....__~~~ 
ADAM HAMM> COMMJSSlONER 

DATE~~--~~~---

PENNSYLVANIA lNSURANC~DE:PARTMENT 

BY:....,.,.,,.,.,..,.,...,,...,,.,....,,,..,..,,.,,.,.~,...,..,.,.....~ 
MICHAEL F. CONSEDlNB1 COMMlSSIONBR 

DATE----~----~---



•···· .... ~ .. ·---·-.. -·--••••-.-.... -~-.... ---"' ..__,~ff'~A 

lJead Departments Signature Page 

FLORTDA OFFICE OF INSURANCE REGULATION NOR.TB DAKOTA INSURANCE DEPARTMENT 

BY: 
RE'v1"N-~i:'MccARTY~ .. c6iV!Mfss10NER 

DA'fl~ ..... - ...... _,_. ___ . _____ ·-·---···---........ _.,_,_, __ _ 

CALIFORNIA DEPARTMENT OF INSURANCE 

By: .... -........ ---····--..... ---·----·---·-···--....... _ .. __ _ 
DA VE JONES, COMMISSIONER 

DA TE ______ ,. __ ,,_~-·-~---·----·----

ILUNOfS DEPARTMENT OF TNSURANCE 

BY: ........ -d~zdza..t,{/ __ !itfJLJtJ/._ 
ANDREW BORON, DIRECTOR 

• I) 1/, j • Jn .,,. , f(} 
DA Tf:. ___ f::.:.f:....,~.<;.~_.,:z/L .. -l..'5-.-·f?!.r!..:£;.~ 

BY: 
At)AM .. 81\""Mr~:rc;o .. MM"issroNER 

DA T.E ·-----····-----·---'-·--~ .. -· 

PENNSYLVANTA INSURANCE DEPARTMENT 

By: .............. ---·---·-·------............. ___ , ___ _ 
MICHAEL F. CONSEDINE, COMMISSIONER 

DATE~-----··~~ 

NEW HAMPSHIRE fNSlJRANCE DEPARTMENT 

BY: 
RooE"R~:\:s6vTcrNv:·coM.Mls·s10NER 

DATE .. ~·--·--·--~-----
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Lead Departments Signature Page 

FLORIDA OFFICE OF INSURANCE REGULATION NORTH DAKOTA INSURANCE DEPARTMENT 

BY: .... ·--------
KEVIN M. Mc.CARTY, COMMISSIONER 

DATE _______ _ 

CALlFORNIA DEPARTMENT OF INSURANCE 

BY: ______ -,.-· 
DA VE JONES, COMMISSIONER 

DATE _____ ·---···-··-·--·--

ILLJNOIS DEPARTMENT OF INSURANCE 

BY=-------.--· 
ANDREW BORON, DIRECTOR 

DATE _____ _ 

NEW RAMPSHrRE lNSURANCE ~EPARTMENT 

BY: 
R_o_o_E_R_A-.s-Ev_1_G_NY_, coMivu-s·sToNER 

DATE~ 

BY; ________ _ 
. ADAM HAMM, COMMISSIONER 

DATE --------



Lead .Departments Signature Page 

FLORIDA OFFICE OF INSURANCE REGULATION 

BY:·--------.. --~-~--
KEVIN M. McCARTY, COMMISSIONER 

DATE 
--~------

CALIFORNIA DEPARTMENT OF INSURANCE 

BY: 
------~~~ 
DA VE JONES, COMMISSIONER 

DATE _____ ~~---

ILLfNOIS DEPARTMENT OF INSURANCE 

BY: 
~--------~ ANDREW BORON, DIRECTOR 

DATE -------

NEW HAMPSHIRE INSURANCE DEPARTMENT 

BY: _______________ . 
ROGER A.SEVIGNY, COMMISSTONER 

DATE 
----~--~-

NORTH DAKOTA INSURANCE DEPARTMENT 
__....-7 . 

BY: .."'"-:.-- "b . 
· ADAM HAMM/COMMISSIONER 

' ,. 
DA'tE 10/18/13/ 

I / 

PENNSYLVANIA INSURANCE DEPARTMENT 

BY: 
---~-------~ MICHAEL F. CONSEDINB, COMMISSIONER 

DATE 
-----~---
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Lead Departments Signature Page 

FLORUJA OFFICE OF lNSURANCE REOULA TION NORTH DAKOTA INSURANCE DEPARTMENT 

BY: 
K-E-.V-IN-M-. M_c_C_A-R.T-'i; COMMIS.SIONER 

DATE ____ ·--------

CALIFORNlA DEPARiMEN'r OF INSURANCE 

'BY: ______ _ 
,DA VE JONES, COMMlSS!ON.HR 

DATE ________ _ 

ILLlNOlS DEPARTMENi OF lNSURANCE 

BY: . ·-
ANDREW BORON, DIR.ECTOR 

DATE ______ . ....___ .• __ 

BY: __ _,_ ____ _ 

ADAM HAMM, COMMlSSIONBR 
DATE. ____________ _ 

PENNSYLVANIA INSURANCE DEPARTMENT 

BY: 
MICHAEL F. CONS.BDTNE. COMMISSIONER 

DATE ________ _ 

IRE lNSURANCE DEPARTM~NT 

·Hi· 



SCHEDULE A 
RULES]i'OR I.DENTIFYING J)E,A.T,H MATCHES 

In comparing Company's records Of its insured's,. annuitarits, Annuity Con.tract owners, 
and retained asset·account owners against the DMF,. the governing pr.i:i:iciple to pe. followed sh~ll 
be establishing wheth~r or not a unique biological 1ndividu8.l identiped within the Comp~y· s 
data is the· s~e as a m,llque bi()lQgical jp.tj.i,v~duru identified on th¢ PMF in a case where: a benefit 
is gue· and p~ya.ble, In comparing the Company's records of its insured's, annuitants, Annuity 
Contract owners, and· retained asset· account' holders against the DMF '· Matches can be. founq 
· w:lthin th!3 three categories in accordance with the rules ·set forth ;below. 

Catego:q" 1: "Exa~t" .Match 

A Categery I .Match occurs in. any Qfthe follo.wing circumstances: 

L Tliere iS' a foU!-way exact ma~ch-:ofthe .Ffr~t Nam~~ 'Last Napit\ Date of Birthl and 
.Social Security Nwnber' contained in a Company record against data contained irt 
~heDMF. . 

2. The First N rune. matches in accordance 'with the. Fuzzy Match Criteria listed below 
and the Last Name, Date ofBirtJ;l, and·Sodal .SecµrityNhmber match exactly. · 

' Catt!gOry 2: SSN Maten 

A Category 2 Match occurs when: 

1. There 'is· a four-way match. :Pf the First. Name, Last Name, Date of Birth, and 
.Sociaj S'e.curfry 'Number such .that the So,cial Security Nutfibet contained in a 
Company record matches exactly to. the Social Security Number contained in the 

· DMF\ and the First Nathe, Last Name, and Date of Birth m~tch either exactly or 
in accordance with the Fuzzy Match C:d~eria listed bdow. 

Cat~gory 3: No:n-SSNMatch 

A Ca,tegory 3' Match occurs in ari.y of the'. follpwing circumstances: 

.1. The Social· Security Number ~ontain~d in a .Company record .matehes in 
ac;cordarice· v.ri:th the F'QZzy Match ·Criteria listed b.el.ow to the Social Security 

· 'N~ber contained in the DMF, and the First and Last N runes, and Date of Birth 
match either exactly or in :accordance with the Fuzzy Match Criteri~ ljsted below. 

2. A Coihpany recor4 do~s not include ~ Social Security Number or where the 
Social Security Number is .inc_omplete (less th~ 7 digits) .or otherwise invalid 
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(e.g., 000000000, 99.9999999, 000006789), and-there is a First Name, Last Name, 
and Date· of ~hih combinati9n in a Cqmpany record tlJ,at is ~ match against the 
data contained in the DMF where the First and Last Names match either exactly 

. or in aceordance with the Fuzzy Mat~h .Criterla. li~ted below and the· Date of Birth. 
matches exactly, ·subject to paragraph a. immediately below . 

.cl. If there is more than .one potentiaily·matched individual returned as a result of 
the ·process de.scribed in paragraph 2. above, Company shall run the Social 
Security Numbers obtained from the DMF for the potential matched 
individuals against Accurint for .. lilsurance or an equivalent database' If a 
search of those .databases shows that ·the Social Sec.Urity Number is listed at 
the addr,ess in a Company record for the insured, then a Category 3 Match will 
b~ i;:on.sidered to hav~ be~n ~ade . 

. Fuzzy .Match Criteria:· 

1. A"FfostName" fuzzymatch inch1d~s one·or more of the followi.ng: 
a. First Name ni9kQ.\:llll~s: "JIM" an<;l ''jAM£sv' 
bi Init.ial instead of fu.11 First Name: "J FOX" an:d "JAMES FOX." 
c. Data entry mistakes with a maximum difference of one character for a . 

First Name at least five· characters in length: '1HARRIETTA" and 
"HARRIET A." 

d. First Name is provided together with.Last Name in a "Full Name" form~t 
and 'First.: Name· and. Last N~e cannot be reiiably d,istinguished from one 
another: .HRQBERT JOSEPH," both "JOSEPH:ROBERT" and "ROBERT 
JOSEPH." 

e. Use· of -interchanged First N~e and "Middle N~e": "AL$ERT E 
GILBERT" and ."EARL A GILBERT.~' . 

:t:- Compound First .Nmne• "SARAH JANE" and "SARAH,'' or "MARY 
ANN" and "MARY;" 

g:. Use o(,;''MRS." +·~'HUSBAND'S First Name. + Last.Name·:" "MRS 
DAVID KOOPER'' and '~BERTHA KOOPER" where the Dat~· of Birth 
anq .Social Security Ntjp:tber match exactly and the L~t Name matches 
exactJy or: 41, a<;coi:dance. ~jJ:h the Fuzzy M~tch Criteti{l listed herein . 

. :z.. A "Last Nam~" fuzzy match includes one or more· ofthe· following: 
a. ,.,~glicized'' . fo:mis of last names: ('MACDONA.LD" and . 

"MCDONALD.'? 
b. Compo:im.\:t'last name.: '''SMITH" 1:\-n<;i ''SMiTII·JONES." 

. c, Blank.spaces in last name: "VON HAUSEN" and ''VONHAUSEN:'' 
d. First Name is provided together-with Last Name.in a '·'Full Name" fonnat 
~d First Name and. Last Name cannot be reliably distinguished from one 
another: ''ROBERT JOSEPH;" both "JOSEPH ROBERT" and ''ROBERT 
JOSE.l1N/' . 



e. Use of apostrophe or other punctuation characters in Last Name: 
"O'NEAL'·' and ·~ONEAL.~" 

f~.)Ja~a ep.tr:y mi~t~~s with a mrodmuin Qiffor.ertce .of one ~atacter for Last 
Nrune: "MACHIAVELLI'" and '~MA:CIDA VELI." 

g, .L.a,st Nam€;. Cut-off. A match ·'Will be ,considered to have been made where 
due to the length of the Last Nrune, some· ofth,e last.letters were not saved .. 

· in·the database: ''Brezzirm.ows" .and "Brezzinnowski" and "Tohightower" 
an fl "T o}J.ighto:yvers. i' 

h. M~ied Female Las~Name Variations: A fuzzy Last Name match Will be 
· considere.d to hci.ve been.made even though the data does not match on the 

Last. Nrune of a female if the Date of Birth and Social Sre~urij;y N11tp.ber 
m~tch. exactly ·and the. First Name matches e~actly or in accordanc,e with 
the Fuzzy Match Criteria li~ted herein. · 

. 3. A "Da,te Of"Sirth;' fuzzy match inclu,d~s one of the following: 
a, Two dates with a maximum. of '1 digit in difference:. "03/2711945" and 

"03/27/1946." . 
i. NOTE: "03/27/:1949'1 c:J.JJ.d "03/27/1950" 'J,l'e not a mi:ttch under 

· R.ul~,3(a). . 
ii. Only l .entry mistake .Per full ciate is allowable: "03/27/1945'" and 
. "03/28/1946" are not a match under Rule. 3{a). 

b. Transposition of month ari:d ~ay portiOn of the Pate of Birth: 
~f05/ll/I 935'j. and ''11/05/1.935;'' . 

c. If either the Company's systems or the· DMF' does not contain a complete 
"Date of. Birj:h, then a Date of Birth ~xi:i,c.t match will .be found. to exist 
where :the data that is. availa,ble on. the Company's systems 'does not 
conflict with the data· contained in the DMF. By way of example, if the 
Company"s systems only con~in a montJ;i, and ye~ of birth, an exact Date· 
of Birth m~tch will exist if the DMF record contains the, same month and 
year of l:iirth. 

d. If the First and Last Name on a Company record match, either exactly or 
in ·accordance with the Fuzzy Match Criteria listed h~rein, ·and the Social 
Security Number on .a Company record matches exactly agai.nat tP,e P.MF, 
then the· Date of Birth wi11 be a fuzzy match if the, Date of BMh on a 
.Company record is within 2 yei,us either b~fore.· or after the DMF listed 
Date· of Birth, 

e. If the First and Last Name on a: Company record match exactly and there 
is aQ. _i~cur~t~~ ,1.::n.issing or 'irtcompl.~te S.oc~al Se.qurity :N:uml,Jer, a match 
vvill .be considered:made if: 

1. The Date· of Birth on .a Company record is a default Date of.Birth 
{e.g., 01/01/191~) and the DMF year of birth fs either an exact 
match or"the DMF Date of Birth is within 1 year either before or 
after the Company provided Date of .ft.irth: (e.g., bVOl/1915 & 
02/~5/1915 or 01./01/1915 & 02/25/1916); 
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11. The Date of Birth on. a. Company record matches. exactly with the 
OMf m.Qntb and day .of birth and: the DMF year of birth i.s· within 5 
years either before or after the Date· 0f Birth on a Company record 
(e .. g., .02/25/1915 & 02/2.5/1913 oi 0212511915 & 02/25/1916); 

iii. the Date of Birth on a Company record matches ex.ac;tly With the 
DMF month and year· and the· :PMF day of birth is not a match 
(e~g._, 02/25/i915 ~ 02/1511915 or 02/25/1915 & 02/7/1915); o:r 

iv. The DMF pate of Birth is within .5 years either before or after the. 
Date of Bir.th on ·a Company re.cord and a search ·of that 
individual's First and Last: Name and Social Security Number 
(listed on the· DMF) in Accurin,t for In,sw.~ce or an.· equivalent 
databaf:!e results. in an ad.c'Jress matching i;in addr;e~s on. a Compi:m.y 
reconi for that policy, c;ontract or account. 

4. A "Social Security Number" fuzzy match in.dudes one· ofthe following: 
a;. Two Social Secu.rity Numbers with a maximum of 2 digits in difference, 

any llUil1~erposit~o11: "12345.67~9'~ anq '' 1'23466781." 
b. Two · consec'Utive numb.ers are transposed: "123456789" and· 

'"123.457689 .. " 
:c. If a Social ·security Number is less than 9 digits in length (with a 

mi.tiimwn of 7 digits) and is entirely embedded within the other Social 
Security Numbex: "~1234567" .and "0123456789)~. 
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SCHEDULEB 
PARTICIPATING REGULATOR ADOPTION 

NEW YORK LIFE 

EXAMINATION RESOLUTION AGREEMENT 

On behalf of the Alaska Department of Commerce, Community, & Economic 
Development, Division oflnsurance, I, Bret S. Kolb, hereby adopt, agree, and approve 

this Agreement. R_ tB: 
BY: Jju,f~; · · · 

Bret S. Kolb 

JURISDICTION: Alaska 

TITLE: Ditector; Division oflnsurance-

DATE: December 10, 2013 

Please provide the following info1mation as to how your jurisdiction's allocation of the 
Multi-State Examination Payment should be sent from the New York Life companies. 

CONTACT NAME: Chip Wagoner 

MAILING ADDRESS: 

Alaska Division of Insurance 
9th Floor State Office Building 
.333 Willoughby Ave 
Juneau, AK 99811-0805 

PAYMENT MADE TO: State of Alaska 

Please return this form to: 

Raquel Cano, Assistant to the General Counsel 
Legal Division Office 
California Department of Insurance 
45 Fremont Street, 23rd Floor 
San Francisco, California 94105 
Phone: 415-538-4372 
Fax: 415-904-5889 
Email: Raquel. Cano@insurance.ca. gov 




