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' STATE OF ALASKA

' DEPARTMENT OF COMMERCE, COMMUNITY, AND ECONOMIC DEVELOPMENT

'DIVISION OF INSURANCE
In the Matter of: )
)
HUMANA INSURANCE COMPANY )
NAIC NO. 73288 )
HUMANADENTAL INSURANCE COMPANY )
NAIC NO. 70580 )
, ;.

C;ase No. D 15-09

STIPULATED AGREEMENT AND ORDER

The DlVlSlOIl of Insurance (d1v1510n) and Humana Insurance Company and

- HumanaDental Insurance Company (collectrvely "Hurnana ) the companres m thls case,

: stipulate and agr]ee to the following:

" L BACKGROUND
A. A'dispute has arisen between the division'and Humana With' regard to Whether

Humana s decision to issue a group pohcy of dental and vision insurance to Peoples Beneﬁt

Alliance (PBA) and sohcrt/market membershlps and dental and vision insurance covelage for R

PBA complies with the requirements of AS 21.54.060(2).

B. The division takes the position that PBA does not constitute a valid gr_oup for the

- purpose of issuing a group policy within the meaning of AS 21 .54._060(2); _The division also

takes the position that the manner in which Humana marketed the insurance directly through '

their website violated AS 21.3 6.030.
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C. Humana disagrees,'contending that PBA prope_rly_ meets the qnaiiiications to serv__e B
as a valid group under AS 21 .541060(2).‘ Further, Humana disagrees that it'vi'olated. |
AS 21 .36.030 in the marketing of membership in.and insurance coverage _for P'B‘A. .
D. The parties wish to reso_lve and 'settlethe dispute. In ﬁll resolution of this dispute, :
Humana and the division agree as follows: | E S |
IL. TERMS OF AGREEMENT
1. \Huma_na will cease offering coverage to PBA members 1n A_laska. In hght of this \ :

dispute, Humana also has discontinued the issuance of new PBA'group‘dental and vision

certiﬁeat_es of coverage to Alaska residents who are PBA members and Ceased soliciting new

PBA memberships in Alaska as ,of November 14, 2014, and agrees that it wili not issue any'nevv
certiﬁcates of coverage to Alaska residents who are PBA -members. - o

2. Effective as of July 1 ‘201‘5 Humana agrees to terminate all 'certiﬁeates issued tov- . |
Alaska residents Who‘are PBA members for dental and/or v131on coverage (approved Dental

certificate HUMD ASSOC CERT.002 6/ 10 and approved V1s10n certlﬁcate HUMV ASSOC- -

: «CERT 002 2/11)in connectron with AS 21.54. 060(2) Humana erl issue'a 45 day notrce to

each PBA certlﬁcate holder adv1smg of the pendmg teimmation(s) If any PBA. member Wishes :

to terminate dental or vision coverage sooner than July 1, 2015 Humana will honor that request

Humana will prepare a draft dlscontlnuance letter for the d1v1sron sreview prior to -

. 1mplementat10n Any unearned premium will be 1efunded wrthin 30 days of the termmation

~ date.

3. The division agrees that it will take no further action against and will not seek civil
fines or civil penalties from Humana related to Humana’s prior marketing and igsuance of
dental and vision coverage to PBA members in Alaska in reliance on AS 21.54.060(2), provided :
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| no other violations of Title 21 occur involving the sale and issuanc;é of health insurance

‘coverage in Alaska in the next 5 years.

4. Thev division agrees that this s‘ettlvement.agreeinent and Humaﬁa"s 1mderfaki_ng$ do’
not constitute an admission g;f liability or 'any violation by Humana, and is givéﬁ in ﬁll
settlement and compromilse‘. of diéputed cléirris, soleiy for the pﬁrpose of terminaﬁng the
controversy. Humana does not admit, aﬁd’ expressly denies any violation of appli‘cablc iaw.

5. Humana agrees that this settlement agreement does not constitute divi-.sion'

approval of Humana’s nﬁarketing and issuance of a group policy of dgntal and vision coveragé 4

‘to Peoples Benefit Alliance (PBA) or PBA members and the éolicitation/mérketing‘-‘o’f

memberships and dental and vision insurance coverage for PBA and that the di\fision is entering

into this agreement solely for the purpose of settling the disagreement. - |

6. The division and Humana Wa_rranf that the terms of the se‘ttlven'j.ent agreemen’t‘.ha’w‘e )
been completely read and voluntarily accepted; they are not executing this agreement as a.re_siilt_ e
of financial disadvantage; that no promise or inducenient:h'as beén miade except as herein'set - -

forth; and that this agreement is éxeCuted without reliarice‘upon'ar;y'sfate’mént or 'r’.epije's_e'ntatioﬁ h

by either party, or their agents, concefn‘i'ng' any matter, except as cohtained herein.

DATED: 5 20-15 ~ DIVISION,OF INSURANCE
BY: X 9( /
- Katie Campbell

Life/Health Actuary

DATED: @c.’[ L8 2015

rSegment‘. ice President B
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DATED: @ﬂ'z 282005

Approved as to form and content:. ‘
é’/' j'( CRAIG W. RICHARDS.

DATED: ! :
ATTORNEY GENERAL

Yz,

@1gne dersen o '
Chlef A351stant Attorney General

ORDER

ITIS ORDERED that this Strpulated Agreement and Order is adopted in full

resolution of the issues in thls case, and shall constrtute the ﬁnal order 1n thls matter

DATED this 15" day of,mﬂy 2015,
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