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Order No. LD22-01

DIVISION OF INSURANCE
)
In re: )
APPLICATION FOR LICENSE )
RENEWAL OF SHANE VAN DALEN )
NPN 689926 )
)

STATEMENT OF ISSUES

Lori Wing-Heier, Director of the Division of Insurance (division),
Department of Commerce, Community, and Economic Development
(DCCED), State of Alaska, states:

1. On or about May 27", 2021, Shane Van Dalen (Van Dalen) received
an insurance producer license from the division.

2. On or about May 9" 2022, Van Dalen applied to renew his license.
3. On or about March 22", 2022 the division received correspondence
from a New York Life Insurance Company that Van Dalen was

terminated from appointment with New York Life Insurance

Company and/or New York Life Insurance and Annuity Corporation

for forging a signature on a life insurance application and failing to

report complaints against him for fraudulent activity.
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4. These acts are cause for denial, nonrenewal, suspension or revocation

of licenses pursuant to AS 21.27.410(a)(8), which states the Director
may deny issuance of or not renew a license or may suspend or
revoke a license issued for the conduct of affairs under a license if the
licensee exhibits conduct considered by the director to reflect
incompetence or untrustworthiness, or to be a source of potential

injury and loss to the public.

5. AS 21.27.020(a) provides: "For the protection of the people of this

state, the director may not issue or renew a license except in
compliance with this chapter and not issue a license to a person, or to
be exercised by a person, found by the director to be untrustworthy,
incompetent, or who has not established to the satisfaction of the

director that the person is qualified under this chapter."

6. AS 21.27.020(b)(4) provides: "To qualify for issuance or renewal of

an individual license, an applicant or licensee shall... (4) be a

trustworthy person.

7. Pursuant to AS 21.27.020(a)(8) and AS 21.27.020(a) and (b)(4), the

application for renewal of Van Dalen’s insurance producer license is

hereby DENIED.

8. Although this is not an Accusation as referred to in AS 44.62.390, if

you do not request a hearing within 15 days after the receipt of this
Statement of Issues, you will have waived your right to a hearing. The
attached Notice of Rights and Request For Hearing And Notice Of
Defense are both incorporated by reference as if fully set forth in this

Statement Of Issues.

IT IS HEREBY ORDERED, under the provisions of AS 21.27.020 that the license
application for renewal of SHANE VAN DALEN’s Insurance Producer license #
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3001328034 is denied. SHANE VAN DALEN may not reapply for an Alaska

Insurance Producer license for 5 years from the date of this order.

tg-l-h
This Order is effective and dated the $5 day of June 2022.

ORI WING-HEIER, DIRECTOR

DIVISION OF INSURANCE

ORDER
IT IS ORDERED that this license denial is adopted in full resolution

of the issues in the case and shall constitute the final order in this matter.

DATED this }g* day o

LORI WING-HEIER, DIRECTOR
DIVISION OF INSURANCE
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