A written complaint should be filed with the
Division, if a licensed Social Worker has:

> Abused or mistreated you or any client in
any way, verbally, financially or sexually.
Lied to or misled you in the provision of
services or billing.

Been under the influence of alcohol or
drugs, while treating you.

Released information without your
consent (except as allowed by law.)
Been negligent in your treatment.

Shown a inability to practice safely and
competently for any reason.

Developed a relationship that appears to
be in conflict with the therapy.
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The Division and the Board of Social Work
Examiners have the authority to discipline the
licensed professional. An investigation will be
made into the complaint by an investigating
officer for the Board. The professional will
have opportunity to respond in writing or in a
face-to-face meeting. If the investigating
officer decides that it should investigate the
complaint further, the person who complained
or others with knowledge of the complaint
may be asked for additional information.
Once the investigating officer gathers the
necessary information, the Board reviews the

information and it may take disciplinary action.

OL-121 (Rev. 8/1/08)

If the investigation shows that a licensed
professional violated laws, rules or ethical
standards that govern them, the individual
may face:

» Formal disciplinary action, including
suspension or revocation of the license,
and a financial penalty.

> Probation with limitations added to the
license to assure that the acts that led to
the disciplinary action do not occur again.

The licensed Social Worker may, with the
Board'’s approval, voluntarily take corrective
actions to assure that similar violations do not
occur in the future.

If there is not enough evidence of a violation,
the Social Work Board and the Division of
Corporations, Business and Professional
Licensing will dismiss the complaint. In every
case, the Division will inform the person, who
has complained, of the result of the
disciplinary process.

You can obtain a complaint form or
information regarding a Licensed Social
Worker from the

Division of Corporations, Business and
Professional Licensing
P.O. Box 110806
Juneau, Alaska 99811-0806
Phone: (907) 465-2551
or

550 West 7" Avenue, Suite 1500

Anchorage, Alaska 99501-3567
Phone: (907) 269-8160

What you
need to
know
about
your

Social
Worker
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